CONTACT

K] pbaker@rafterequipment.com
@ rafterequipment.com
% 440.572.3700

@ 12430 Alameda Drive
Strongsville, OH 44149

—— TOP SKILLS
Leadership

Innovation

Autodesk Inventor

Management

— o0 EDUCATION

1998 - 2000
Cuyahoga Community
College

Computer Science

Phil Baker

Solutions Guy, Support Guru, and the One You Call First
a.k.a. VP of Engineering, Rafter EQuipment Company

ABOUT ME

Phil brings nearly three decades of hands-on experience
across design, controls, service and engineering
leadership. He combines deep technical expertise with a
practical, customer-first approach to problem-solving.

BIO

Phil Baker serves as Vice President of Engineering and
Customer Support at Rafter EqQuipment Company,
bringing nearly three decades of hands-on experience
in roll forming, tube mill equipment and industrial
systems support.

Phil began his career as a Mechanical Draftsman and
steadily advanced through roles including Controls
Designer, Electrical and Mechanical Service Technician,
Engineering Manager and Network Administrator for
industrial controls. This progression has given him a
rare, end-to-end perspective on both how equipment is
built and how it performs in the field - making him a
trusted problem-solver for customers and colleagues
alike.

Today, Phil leads Rafter's engineering and customer
support teams with a focus on reliability, responsiveness
and long-term customer partnerships. Known for his
ability to bridge technical depth with real-world
application, he is equally comfortable troubleshooting
on the shop floor or designing solutions behind a
screen. His leadership reflects Rafter's commitment to
craftsmanship, innovation and standing behind the
equipment long after it ships.

Phil studied computer science at Cuyahoga Community
College. Outside of work, he is a dedicated family man, a
loyal teammate, and a natural mentor - values that
shape his people-first approach to engineering and
support.



